P

canea /Mol e .
casa/cel map-—

COOPERATIVE ASSOCIATION

J.E. Irausquin Boulevard # 51

P.0. Box 5060, Oranjestad, Aruba, Dutch Caribbean
Phone: (297) 582-7000, Fax: (297) 582-9044
Website: http//www.casadelmar-aruba.com

Aruba, August 5, 2021.

'RE: immediate rectification of news article

To whomever it might concern,

Casa Del Mar Management has taken notice of news articles circulating on social media and
news outlets regarding a guest of Casa Del Mar and certain incidents that would have taken place
on our property.

We would like to hereby officially state that this news is “fake news”.

Casa Del Mar has no record of any incident, our Loss Prevention / Security Department has been
on property and received no claims as mentioned in the news article, nor did our Front Desk
Department. At no point has Casa Del Mar’s Public Relations Department been contacted to give
any statement regarding these accusations.

The mentioned suite remains in its original state, no damage was done to any furniture, nor were
there any complaints received by other guests.

By this official written statement and the damage this fake news causes our image, the integrity
of our staff and these false accusations we urge for the articles to be taken down and immediate
rectification through all your news outlet platforms, such as Facebook, Website, and Radio
station.

Should this not be honored within the next few hours, we see no other option then to pursue legal
actions.

Casa Del Mar Resort Aruba will always have the privacy and family experience of our guests as
a priority to guarantee a pleasant stay and will remain to do so in the future.

Best Regards,

Marlin Ras
Casa Del Mar Beach Resort Management



