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About UNHCR
● Established by the UN General Assembly in 1950

● UNHCR is neutral, humanitarian and apolitical 

● Provides protection and assistance to the world’s refugees, 
internally displaced people and people who are stateless

● 130 countries, staff of almost 11,000



68.5 million
(2017)

Total number of men women 
and children displaced by 
war, persecution, and 
discrimination around the 
world

● 25.4 million refugees

● 3.1 million asylum-seekers

● 40 million IDPs

● 10 million stateless people 



Protection is paramount



Who is a refugee?
• A person who was forced to flee his 

or her home country.

• A refugee fears persecution based 

on one of five grounds (race, 

religion, nationality, political 

opinion, membership in a particular 

social group).

• Under the 1951 Refugee 

Convention the primary obligation 

of States is to not send refugees 

back to country of persecution. 





Cartagena Declaration 1984

• Broadens the definition of refugee
– external aggression

– occupation

– foreign domination

– events seriously disturbing public order

• Specific to the Americas



What is an asylum-
seeker?

• Someone who has fled their 
country and whose claim to 
refugee status is being 
assessed

• Considered to have the same 
international protection 
needs as a refugee

• When there is a mass influx, 
refugee status can be 
automatic or Prima Facie



Other POCs

• Statelessness: A person who is not 

considered a citizen or national of any 

country 

• Internally displaced persons: Someone 

who has been forced to flee, but who 

remains inside their own country



Who is a migrant?
• Someone who has left their 

country freely and not because 
of direct threat or violence 

• Could safely return home and be 
protected by their own 
government

• Increasingly politically-charged 
term and often conflated with 
“refugee”



Three durable solutions

• Local Integration

• Resettlement

• Voluntary Repatriation



Growing needs, new approaches

• Global Compact on Refugees

– Ease pressure on host countries 

– Build self-reliance of refugees

– Expand access to third-country solutions

– Support conditions in countries of origin for return in 

safety and dignity.



Displacement in the Americas



Nicaragua

Political and social crisis erupted 

last year

– 62,000 fled

– 55,000 to Costa Rica 



Colombia Situation



North of Central America 



Venezuela situation 
3.9 million
Venezuelans living abroad

3.1 million
are in Latin America and the 

Caribbean 

464,229 registered asylum 

seekers by end 2018

227,325 in Peru

81,800 in Brazil

81,000 in the United States 

3,000-5,000 people flee each 

day  

1.4 million have some form 

of legal stay 



Coffee break 



Venezuela situation and the 
Caribbean



Regional Response

https://r4v.info/en/situations/platform

https://r4v.info/en/situations/platform










Aruba



Protection of refugees, asylum seekers
and migrants in Aruba

• The Government of Aruba 
recognizes the 1967 protocol to the 
1951 Convention Relating to the 
Status of Refugees 

• The Government is responsible for 
receiving claims for asylum, 
determining if the person is a 
refugee, and granting legal status

• Recognized refugees have rights 
under Aruban and international law, 
and also the obligation to respect 
the laws of Aruba



Areas of intervention (RMRP)

Direct emergency 
assistance

Refugees and 
migrants are 

provided with life-
saving goods 
and services

Protection

Refugees and 
migrants enjoy 

rights and 
protection

Socio-economic 
and cultural 
integration

Refugees and 
migrants are 

socially, 
economically, 
and culturally 
integrated in 
empowered 
communities

Strengthening the 
capacity of host 

government

Government 
institutional 
capacity to 

manage 
situations of 
refugees and 
migrants from 
Venezuela, is 
strengthened





Humanitarian assistance in Aruba

• Provided by a range of civil 
society organizations including 
– Red Cross

– HIAS

– Caritas

– religious organizations

– private individuals

• Assistance is targeted to 
complement social assistance 
provided by the Government of 
Aruba



Caribbean Response



Reporting on refugees



Headlines



Two dimensions to refugee stories 

• Human • Political



Words matter 

• Refugee, Migrant, Asylum Seeker, IDP

• Trafficker vs smuggler 

• Non refoulement



Challenge hate speech

• Inflamatory buzz words include: 
– Swarm

– Hordes

– Masses

• Overuse of “xenophobia”, “racism” 



Show humanity
• Why are they coming?

• What are the circumstances 
in the country they left?

• What are the current 
conditions and risks?
– Exploitation

– No schooling

– Trauma

– Sexual or gender based 
violence



Balance and transparency

• Include context

• Is an agenda being pursued?

-- Exaggerations

-- Stereotypes

-- Over-generalizations

-- Opinion stated as fact





The compassionate interview 

– Probable trauma

– Give yourself and your 

subject time 

– How to deal with 

emotions 



Ethical 
questions 



Exercises



Who’s who

– Profiles 



What to do? 



Contacts
Kelly Bendelow, Protection Officer, Aruba

Email: bendelow@unhcr.org

Public Information 

UNHCR Regional Office for the United States and the Caribbean

Sibylla Brodzinsky brodzins@unhcr.org

www.unhcr.org @UNHCRUSA                   +1 202 243-7635


